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OPEN DATA STRATEGY  

2014-2017 

In response to the Queensland Government’s request, 

Queensland’s universities have developed an Open Data 

Strategy to guide the availability of data for other 

individuals and organisations. 

This Open Data Strategy is a four year approach that 

Queensland’s universities will follow in support of the Open 

Data initiative.  The strategy will be updated annually. 

Importantly, Queensland universities operate within a 

sector that generates data in relation to a complex set of 

research, teaching and community goals and legislative and 

corporate obligations. Queensland’s universities are subject 

to a range of privacy, compliance and reporting 

responsibilities. These factors necessitate careful planning 

and an iterative approach to the release of data for public 

consumption. With this consideration in mind, Queensland 

universities commit to provision of data that may:  

• increase the openness and transparency of 

Queensland universities and their processes 

• be repurposed by users of the data in new 

circumstances 

• be of high public interest 

• be used and analysed by non-university 

organisations 

• promote public interest in higher educational 

opportunities and environments in Queensland  

• inform public debate. 

Data Governance and Standards 

So users of our data can do so effectively, Queensland 

universities will ensure the data they release will: 

• not compromise Higher Education Support Act 

legislation, privacy legislation, public safety, 

security or commercial confidentiality be made 

available in open formats  

• follow metadata standards 

• have clear usage licences 

• advise of length of time data will be produced 

• be published and available as scheduled. 

 

 

Data Sets 

Queensland universities have significant reporting 

obligations to the Australian Government. Further, 

universities have a strong history of institutional research. 

As a result, a number of data sets about the sector are 

already available on a national basis and additional data 

sets reside within individual universities. Universities will 

aim to take advantage of existing data sets where 

appropriate. 

Queensland universities propose that the initial focus of the 

Open Data Strategy be upon raising awareness about 

existing national datasets in the public domain.  

There is perceived benefit in further consolidating a range 

of existing data sets over time that relate to: 

• Financial and workforce related data  

• Services which universities provide 

• Performance data 

• Facilities management.  

Four Year Reporting Model 

Queensland universities will approach the maturing of an 

Open Data culture within an initial four year reporting term. 

• Year 1 (2014) – Strategy initiation and awareness   

There is already a wealth of data in the public domain that 

may benefit from suitable promotion through the 

Queensland Government Open Data Initiative. Existing data 

sets in the public domain will be promoted through 

development of open data format tables that include links 

to relevant data sources.  

• Year 2 (2015) – Consolidate sector level reporting  

The focus in the second year of reporting will be upon 

release of further data sets. The timeframe should be 

sufficient to consider university, Queensland and Australian 

Government considerations. These datasets will reflect 

whole of state activity by universities. 

• Year 3 – Individuated reporting 

In the third year, datasets particular to single universities or 

sub-sets of Queensland universities will be released.  

• Year 4 – Enhance and renew 

The fourth year will include a focus on enhanced reporting 

as possible and renewal of focus through the introduction 

of a new four year plan. 
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Performance Indicators 

• Timeliness of publication 

• Number of data sets published relative to 

scheduled releases. 

Considerations when achieving this 

strategy 

• Awareness raising and culture shift required to 

embed Open Data agenda into work practices 

• Internal capability to produce and make available 

data sets 

• Effort to manipulate data into open formats 

• Open data formats may not be conducive for 

reporting of some business activities 

• Avoiding conflicting or duplicate data sets 

• Federal legislation and policies related to privacy, 

release of data and data collections 

• Prevention of additional administrative overheads.  

Embedding Open Data in university 

processes 

Queensland universities will: 

• Identify contacts to be coordinators for open data 

• Raise awareness about the availability of open 

data within Queensland universities.  

Achieving sustainable and 

appropriate data release 

To achieve a sustainable and appropriate level of data 

release, Queensland universities will seek to: 

• promote a culture whereby data set availability is 

considered in planning of activities 

• embed open data standards and formats in 

existing work practices 

• automate the publishing of data sets 

• minimise additional staff effort. 

 

 

 

The quality of data published 

To ensure the quality of data, Queensland universities will: 

• ensure data is accompanied by clear and concise 

metadata 

• consider potential end-user requirements when 

preparing datasets 

• Ensure quality of data at the point of contact 

• Monitor timing and quality of data releases. 

Increase user satisfaction with data 

published 

Queensland universities will collect and use customer 

feedback through:  

• Comments about individual datasets posted on 

qld.gov.au/data;  

• Online feedback; and  

• Engagement with the State Government to 

identify a mechanism whereby data users suggest 

other data they would like to be made available.  

List of participating universities 

• Central Queensland University 

• Griffith University 

• James Cook University 

• Queensland University of Technology 

• The University of Queensland 

• University of Southern Queensland 

• University of the Sunshine Coast. 
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Timeline 

 
Future Data Set Releases 

 
Description 

 
Status 

Target 
Date  
for 

Publishing 
to  

Open Data 
Standard 

Frequency  
of  

Update 

National data links A summary of links to national 

higher education data  

Planned February 

and August 

2014 

Biannual 

Queensland university websites A summary table with links to 

university statistics sites 

Planned February 

2014 

Annual 

Further national data sets  Multiple datasets  

(Details to be confirmed based on 

engagement with relevant bodies 

and incorporated into future 

strategy version.) 

Ongoing 

assessment 

March 2015 TBA 

Corporate data sets A discrete and agreed set of data 

files at a state and institution level 

derived from standard corporate 

information  

Ongoing 

assessment 

December 

2015 

Yearly 

Individuated reporting To be advised by individual 

institutions and incorporated into a 

future version of the strategy. 

TBA March 2016 TBA 

 


